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All workers (temporary, permanent, wage slip or automatic pay) are eligible for services provided by CNESST.  Resources are available at cnesst.gouv.qc.ca/en. 
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WHAT TO DO FOLLOWING A WORKPLACE INCIDENT OR ACCIDENT 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    

ARE YOU UNABLE TO CONTINUE WORKING DUE TO THE INCIDENT OR ACCIDENT? 
 

1. Notify the school/department administration 

2. See a doctor and ask them to complete a CNESST Medical Certificate.   

3. Send the medical certificate to the EMSB Health & Safety Office as soon as possible. 

4. Complete the Worker’s Claim form on MonEspace CNESST. 

FLOW CHART 

Was it a repeated aggression? 
(biting, spitting, scratching) 

 

Was it a psychological injury? 
(verbal threat of harm or gesture) 

Was it a physical injury? 
(regardless of the cause) 

Aggression from students towards 
staff can involve repeated 
incidents (hitting, spitting, biting, 
hair pulling) multiple times a day or 
week. 

These actions shouldn’t be ignored 
or considered ‘a part of your job’ as 
over time they can cause physical 
and psychological damage. 

If you hurt yourself while at work, 
you are protected by the CNESST 
and may be reimbursed for related 
costs, damage to personal items 
and/or income replacement. 
 

Extreme verbal aggression, threats 
of injury or rape, screaming in your 
face, violent gestures or throwing 
objects can affect your mental 
health and cause stress disorders. 

Repeated lower-level incidents may 
also result in psychological injury. 

 
 

CALL FIRST RESPONDER 
(to apply first aid or call 911) 

1. Notify the school/department administration 

2. Complete a HS1 Incident / Accident Report (repeated actions can be grouped into one report). 

3. Forward copies to the school/dept administrator, the EMSB Health & Safety Office, and the APPA union. 

4. Complete additional reports as necessary, call the APPA if the situation doesn’t improve. 

 

Is it a safety hazard? 
(may cause injury or illness) 

You encounter something that may 
result in an illness or injury, such as 
a badly placed carpet, broken 
window, water on floor, ice patch, 
sharp edges, damaged electrical 
fixtures or outlets. improper use of 
extension cords, broken furniture, 
splintered wood, inappropriately 
stored chemicals, persistent bad 
odours, etc. 

REPORT THE SITUATION 
(the worker has an obligation to 

report health and safety risks the 
school/department administrator) 

If the issue is not resolved 
internally within a reasonable 
amount of time, complete a HS7 
Notice Dangerous Situation 

Forward copies to the EMSB 
Health & Safety Office, the 
school/dept administration and 
the APPA union. 

 

https://www.cnesst.gouv.qc.ca/en/forms-and-publications/workers-claim
https://www.cnesst.gouv.qc.ca/fr/demarches-formulaires/professionnels-intervenants-sante/medecins
https://www.cnesst.gouv.qc.ca/en/monespace-cnesst
https://www.cnesst.gouv.qc.ca/en/
https://eduemsbqc.sharepoint.com/:b:/r/human-resources/Shared%20Documents/Health%20and%20Safety/Incident%20or%20Accident%20report%20EN%20-%20%20HS1%20(Fillable)_revOct2024.pdf?csf=1&web=1
https://eduemsbqc.sharepoint.com/human-resources/Shared%20Documents/Health%20and%20Safety/7-Notice%20Dangerous%20Situation%20EN%20HS7%20(Fillable).pdf
https://eduemsbqc.sharepoint.com/human-resources/Shared%20Documents/Health%20and%20Safety/7-Notice%20Dangerous%20Situation%20EN%20HS7%20(Fillable).pdf

